The Healesville Music Festival
Queens Park - March 19" 2011.

Volunteer Information Pack

The Healesville Music Festival is a not-for-profit event organised by the
Yarra Valley Musicians Collective and is looking for a number of
volunteers to participate in the following tasks:

« Festival Office & Information Stall
« Steward / restricting vehicle access
o Steward / festival cleanliness

« BarTill operation

Task descriptions

« Festival Office and Festival Information - assist with selling of
Festival and performer merchandise and provide information to
festival goers. The Festival Office will be centrally located in
Queens Park, and will be a contact point for performers, festival
goers and volunteers alike.

. Steward / restricting vehicle access - be at the park entry point
manning the barricade and ensuring patrons do not try to bring
their private vehicles into the festival. Provide festival goers with
information and big smiles as required.

. Steward / festival cleanliness — help to maintain the cleanliness of
the festival toilets (all appropriate cleaning and hygiene gear
supplied) and walk through festival grounds picking up any
rubbish lying around. Not a glamorous position — but so vital to
the running of a great festival!

« Bar Till Operator —Sell drink tickets to festival goers for use at our
festival bar only. No eftpos experience will be required, just some
basic maths ability and a general understanding of till operation.



Healesville Music Festival Volunteer Code of Conduct

As a volunteer atthe  Healesville Music Festival , you will
contribute to the success of the Festival by:

« Exhibiting at all times a positive and friendly approach with
the purpose of ensuring Festival attendees and volunteers
have an enjoyable and memorable experience

« Acknowledging the importance of our individual
contributions to the total effort involved in providing a
happy and comfortable, yet safe and structured
environment

« Always demonstrating the volunteer ethic by being mind ful
of situations requiring attention or resolution. This may
involve alert ing the security staff  to unacceptable behaviour
or resolving a simple issue on the spot (ad hoc rubbish
removal) .

« Respecting and assisting each other to the best of our
ability

o Ensuring everything we do is done in a manner that will not
endanger ourselves o0 r others attending the festival.

» Respecting all people we come in contact with regardless of

their race, religion, colour or age

« Ensuring we are not under the effects of d rugs or alcohol
while volunteering



Volunteer Terms of Agreement

e |agree to abide by the Code of Conduct

e | agree to carry out my volunteer tasks according to the rostered hours

e | agree to contact the Volunteer Co-ordinator as early as possible if
circumstances prevent my commencing a shift

e If I breach the Code of Conduct, | acknowledge | may be relieved of my
duties and escorted from the site. Such conduct may also result in
denial of future volunteer applications

Name:

Mobile Phone Number:

Email Address:

Task Selection:

Please tick which volunteer duty
you are most happy to assist with.
The festival committee will do their
best to accommodate all requests.

Festival Office &
Information Stall
Steward / restricting
vehicle access
Steward / festival
cleanliness

Bar Till operation

Availability:

Volunteers are required for 1 x 2
hour shift between the hours of
1lam and 9pm. Please indicate
which hours you will be available.
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All

Prior to 4pm

After 4pm

Other (please specify)

Signature: | acknowledge by
submitting and  signing  this
volunteer application that | am
agreeing to comply with the
Volunteer Code of Conduct and
Terms of Agreement.




Further Volunteer Information

Volunteer Coordinator: Nadine Cloonan 0458 471 274

Please call Nadine with any queries relating to your allocated volunteer
shift or as early as possible if you are unable to commence your shift.

Register with the festival office.

When you arrive at the festival make your way to the festival office and
register. They will tick off your name and provide you with your FREE
festival t-shirt and confirm the shift that you have been allocated.

Safety First!

If you see an unsafe situation — or feel threatened in any way, please
immediately notify the festival Security Personnel who will be located
near the Festival Bar.

St John’s Ambulance Personnel will be onsite for the duration of the
festival. Make yourself familiar with their location so that you can direct
festival patrons if they require assistance.

Contact Ewan Cloonan (who will be located at the stage area and MC’ing
the festival) if you need to notify festival patrons of a lost child, wallet
etc
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The festival committee would like to thank you for assisting them with
the successful running of the Healesville Music Festival by providing you
with a FREE Healesville Music Festival T-shirt. A community festival is
only ever as great as the people who volunteer their time and skills to
make it all happen. Thank you for supporting live music and community
spirit but most importantly the committee hope you and your family
have a great day at the festival!



